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A H istorical Investigation of Sixty Y ears of the Systan for Handling Complaints in the
Fom of Letters and Visits from the Public h New China
W u Chao
Abstract The system for handling complants n the Hm of letters and visits from the public is a socialist system
chanacteristc of China beginning on the founding ofN ev China and tak ng shape n 1957 Then it undew ent four
stages changes n the situatn and mstitutonal adjusiments destuction of the system and its conthuaton n a
spechlway its restoration and reconstmucton and fanctonal change and mstitutbnal mprovenent The work
handling com plaints fran the public is an aspect of groundw otk for building a socialistham on bus socety an m-
portant com ponent part of the Party smass woik and a vital content of social devebpm ent ©cusing on the m-

provem entpeople’ s lvelhood
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